
CAPTURE TRAVEL BOOKING CONDITIONS 

A. For Organizations (University and School Bodies) 

 

Your Capture Travel Booking 

 

1. THE CONTRACT 

 

1.1 PARTIES TO THE CONTRACT: In this agreement, the We/Us means Katie Doyle trading as 

Capture Travel, having its registered office at 8 Cypress Garth, Templeogue, Dublin 6W, licenced 

by the Commission for Aviation Regulation to conduct business as a travel agent, licence number 

T.A. 0786, the organiser of Your package. You, means the person entering into this contract on 

behalf of the school/society/university and on behalf of each participant on the trip, named in the 

Confirmation Invoice, who has authorised You to accept these Terms and Conditions on their 

behalf. 

1.2 FORMATION OF CONTRACT: These booking conditions and the contents of Our Brochure and/ 

or Website together with any airline or sailing tickets issued contain the total of the conditions 

applicable to Your trip. No contract shall arise until We have (i) received a deposit or full payment 

for the trip; and (ii) has issued written confirmation of its acceptance to the Consumer. By asking 

Us  to process Your booking, You are accepting these terms and conditions contained herein.  We 

will only deal with the lead booking name in all subsequent correspondence, including changes, 

amendments and cancellations. You must be 18 years old and possess the legal capacity and 

authority to book as the lead name and travel on trips with us. 

1.3 CONTRACT: These booking conditions and the contents of Our brochure and/ or Website 

together with any airline or sailing tickets issued contain the total of the conditions applicable to 

Your trip.  No representation, term, warranty or condition can be expressed or implied by 

reference to any other writing, advertisement or conversation. At any time and at Our complete 

discretion We may nominate to You in writing any other business or person to have the benefit of 

some or all of those provisions of this contract, which We may then specify, as if You had agreed 

the provisions concerned directly with that company or person in the first place as Well as 

agreeing them with Us. We may at Our complete discretion assign all or any rights and liabilities 

arising under or by virtue of this or any other contract with You. 

1.4 SUBSTITUTION/TRANSFER: If You or any member of Your party are prevented from 

proceeding You may transfer the booking to a person who satisfies all the conditions required to 

be satisfied by a person who takes the trip provided You give a reasonable notice to Us and pay 

Our standard substitution/ transfer fee of €100 per person. It should be noted that on a transfer 

both the person who transfers and the transferee become jointly and severally responsible for 

the full cost of the trip. You should be aware that some suppliers, such as carriers, impose 

cancellation fees and apply restrictions which are not within Our control and for which We shall 

not be held liable. We will notify You of these as may be appropriate.  

 



2. TRIP RESERVATION 

Within two Weeks of first communication with Us or a quote having been provided by Us, a 

preliminary meeting is organized either in Dublin City Centre or at Your university/establishment. 

We reserve the right to change the time and venue of this preliminary meeting. After the 

preliminary meeting, You are allowed 3 working days to confirm Your acceptance of the trip, 

dates, prices and special activities, must be made in writing to Us. Within two working days of Our 

confirmation of the trip, You must ensure that a Facebook Event is created through 

society/school groups and pages, in association with Our social media accounts, to garner 

attention for trip sign up. 

3. PRICE VARIATIONS  

All prices quoted are stated in Euro and are based on tariffs and exchange rates current and 

appropriate as of the 30th May, 2017. If any of these vary the cost of the trip may increase or 

decrease accordingly. Any such increase/decrease must be paid by or refunded to the Consumer. 

During the period of tWenty days prior to departure date, the price specified in the contract shall 

not be increased by Us. The circumstances in which the price may be varied shall only be to allow 

for changes in: (a) transport cost, including the cost of fuel (b) dues, taxes or fees chargeable for 

services such as landing taxes or (c) embarkation or disembarkation fees at ports and airports. If a 

booking is made and confirmed at a price which is erroneous We may correct Our error by 

notifying You. Prices specified in the brochure are per person, per trip. 

4.    PRESIDENT/TEACHER DISCOUNT 

As specified in Our brochure, a discount of 20% is applicable for up to two Committee Members 

(i.e. University Society Auditors/Presidents/Events Officers) or English Language School Teachers. 

This discount is afforded to teachers/committee members who agree to help with the group 

during the trip. This ‘helping out’ means keeping the group in check when walking in crowded 

cities and ensuring that the group stays together. This responsibility may extend to taking 

photographs of the group. The discount is applicable only on the main price of the trip and does 

not extend to extra activities including pub crawls. 

 

5.   CONFIRMING YOUR TRIP 

 

5.1 In order to reserve and confirm a trip with Us, a meeting will be organized within 2 Weeks of 

the Facebook event (“Meeting One”).  

5.2 It is Your responsibility to book appropriate meeting rooms/spaces in Your campus/premises 

where We can give a Powerpoint demonstration and collect deposits. 

5.3. The meeting room and time must be confirmed by You to Us within two Weeks of intended 

date. 

5.4. To secure a place on the trip all persons who want to attend must pay a €100 deposit and 

provide Us with a copy of their passport (photograph or photocopy). If this is not provided their 

place will not be secured. Passport photos must be up to date, if a Passport has an expiry date 

before the date of the trip it will not be accepted and a trip place will not be secured. If a Passport 

is lost/replaced before the trip a photo of the new passport must be given to Us immediately. 

5.5 Trip spaces are offered first to committee members/teachers up to 20 people. In order to 

ensure their space on the trip a deposit and passport copy must be provided before Meeting One. 

If it is not provided committee members/teachers may lose their place on the trip. 

 



 

6.   TRIP NUMBERS 

   6.1 We offer trips to European Capitals for up to 35 people. Places (including committee spaces as 

specified in 5.5) are given at a first-come-first-served basis 

   6.2 If the number of people who want to participate exceeds this number their names will be 

added to a waiting list. Alternatively, You can choose to organize another trip later or earlier in 

the year, in which case any people on the waiting list will be offered a provisional place on this 

trip first (later secured by a deposit and passport photo). 

   6.3 Trip numbers must reach a minimum of 20 people per trip. If the number of people interested 

does not exceed this number after Meeting One, You may open the trip to other small societies or 

non-members to achieve 20 persons. Alternatively, You can pay a fee of 300 euro to allow the trip 

to go ahead in the case that the number of participants is above ten people but below twenty.  

 

7.  PAYING THE BALANCE:  

   7.1 The balance of the Price must be paid no later than 45 days before date of departure from 
Ireland which shall be by the due date stated on the confirmation issued to You by Us. 

   7.2 We will organize a second meeting on this date (“Meeting 2”). It is Your responsibility to 
schedule the meeting at a time and venue which is suitable for Us.  

   7.3 At Meeting 2, all participants of the trip must pay the balance of their booking to Us. If 
payment isn’t made by the due date, We may assume that the participant who has failed to pay 
has cancelled and cancellation charges in accordance with clause 8 below will be levied by Us.  

  7.4 Tickets and other documents will not be released until full payment has been received by Us.  
  7.5 In the case of Late Bookings (bookings made within 45 days of the date of departure) or 

people joining the trip within 45 days of the date of departure, the full cost of the trip will be 
payable immediately on booking and We reserve the right to provide all travel documents at the 
trip departure point.  

   7.6 We reserve the right to cancel the booking and apply cancellation charges should payments 
not be received within the above specified periods.  

 

8. IF YOU CANCEL  

 

8.1 Where an individual participant cancels, they will be liable to pay a fee to cover the estimate 

of cost and expenses incurred by Us in the terms of the schedule set out hereunder. This is 

expressed as a percentage of the trip price and is calculated as follows:  

PERIOD OF NOTICE   CANCELLATION FEE 

42- 21 days    75% of trip price 

21 days - day of departure  100% of trip price 

Where the percentage cancellation fee is less than the trip deposit, the cancellation fee will equal 

loss of deposit.  

9. IF WE CANCEL OR CHANGE YOUR TRIP 

 

  (a) Without prejudice to Your statutory rights, We reserve the right to alter, change, curtail or 

cancel the trip. 



  (b) If as consequence of “force majeure” (as defined in subparagraph (f) of this clause), We are 

obliged to curtail, alter, extend or cancel a trip, You shall not be at liberty to maintain a claim for 

compensation or otherwise for any loss arising as a consequence of the said curtailment, 

alteration, extension or cancellation of the trip.  

  (c)(i) If prior to the departure date there is a cancellation, alteration, change or curtailment 

relating to a trip, which results in more than 18 hOurs change in the time of departure or return, 

or in a change of resort, or in the type of accommodation offered, or some other change which 

fundamentally alters the trip. You shall be entitled to withdraw from the contract without penalty 

or to accept the alteration to the contract.  

   (ii) You shall inform Us of Your decision to accept the alteration to the contact or to withdraw 

from the contract in writing within 7 days from the date upon which You Were notified of a 

circumstance failing within Clause 9(c)(i) above. Where You confirm acceptance of the alteration 

to the contract with Us, the contract shall thereby be amended to include such alteration. (iii) 

Where You withdraw from the contract pursuant to Clause 9(c)(i) or where We, for any reason 

other than Your fault cancels the contract prior to departure You are entitled (a) to take a 

replacement trip or equivalent or superior quality if We are able to offer such a replacement, as 

may be offered by Us: or (b) to take a trip of loWer quality if We are able to offer such a 

replacement and to recover from Us, the difference in price betWeen that of the trip purchased 

and the replacement trip as may be offered by Us: or (c) to have repaid as soon as possible all the 

monies paid under the contract. (iv) In the event that the offer of an alternative trip is not 

accepted by You, in writing, within such time as shall be determined by Us from the date of the 

offer of the alternative trip, We shall assume that You have declined such offer and You shall only 

be entitled to return of payments made. (e) Further, where We cancel, alter, changes or curtails 

the trip as contemplated in clause 9(c)(i) You shall be entitled to receive compensation in 

accordance with the scale set out in this sub-paragraph:- No compensation shall be payable 

where the alteration is for the reasons referred to in clause 9(b) or where You accept the 

alteration as provided for in clause 9(c). 

 

DEPARTURE DATE   COMPENSATION PER PERSON 

Over 56 days      €0 

56-29 days    €25 

28-15 days    €40 

14 days    €50 

 

(f) In this booking form, the term, “force majeure” means unusual or unforeseeable 

circumstances beyond Our control or the suppliers of services, the consequences of which could 

not have been avoided even if all due care had been exercised or an event which We or the 

supplier of services even with all due care could not foresee or forestall, including Acts of God, 

natural disasters, adverse Weather conditions, fire or other destruction of any vessel, craft or 

vehicle to be used in connection with a trip, riots, acts or war, civil commotion, exercise of 

legislative, municipal, military or other authority, strikes, industrial action, requisition of 

equipment, mechanical breakdown, shortage of fuel, insolvency or default of any carrier or 

service supplier connected with a trip, fraud perpetrated against Us or any other reason beyond 

Our control. 

 

10   EXTRA ACTIVITIES 



  10.1 As detailed in Our brochure and/or email to You, special activities can be arranged for You 
and fitted into the itinerary at no extra cost. However, the price of extra 
festival/convention/exhibition tickets will not be included in the original pricing but can be 
written into itinerary pricing in preliminary meeting with You.  

  10.2 If an extra activity is arranged, We may not give guided tours around exhibitions/specialized 
museums. 

  10.3 We will arrange transport to and from specialized events but make changes to the price of 
transport in order to access out-of-city events.  

   10.4.  We are not liable for any problems with extra activities or inside-information/specialized 
tours for extra activities arranged with societies. 

    
11   LIMITATION OF LIABILITY  

We shall not be liable for any damage caused to You by the failure to perform the contract or the 
improper performance of the contract where the failure or improper performance is due neither 
to any fault of Ours nor that of another supplier of services because: (a) the failure which occurs 
in the performance of the contract is attributable to You (b) such failures are attributable to a 
third party unconnected with the provision of the services contracted for, and are unforeseeable 
or unavoidable: or- (c) such failures are due to (i) unusual and unforeseeable circumstances 
beyond the Our control or the supplier of the services, even with all due care could not foresee or 
forestall.  
 
In the case of damage other than death or personal injury or damage caused by defamation or by 
Our wilful misconduct or gross negligence the amount of compensation which will be paid to You 
will be limited to, in the case of an adult an amount equal double the inclusive price of the trip to 
the adult concerned and in the case of a minor an amount equal to the inclusive price of the trip 
to the minor concerned. Our liability will not exceed any limitation applicable under any 
international convention governing or relating to the provision of the service complained of in the 
place of where they are performed or due to be performed, even if that convention has not been 
ratified or applied in the Republic of Ireland.  
For international transport by air the provisions of the Warsaw Convention 1929 (including as 
amended by the Hague Protocol of 1995 and by any of the additional Montreal Protocol of 1975) 
or the Montreal Convention 1999 relating to the carriage of passengers and their luggage by air 
may apply, throughout the flight and during boarding and disembarkation. For international 
transport by water the provisions of the Athens Convention relating to the Carriage of Passengers 
and their luggage by sea, 1974 (and any amendment thereto) may apply. In respect of rail travel, 
the Berne Convention 1961, in respect of carriage by road, the Geneva Convention 1973; and, in 
respect of hotels, the Paris Convention 1962 may apply.  

 
For the avoidance of doubt, this means that We are regarded as having all benefits of any 
limitations of liability contained in any of these conventions or any other international 
conventions applicable to Your trip. This information notice summarises the liability rules applied 
by Community air carriers as required by Community legislation and the Montreal Convention.  
Compensation in the case of death or injury: There are no financial limits to the liability for 
passenger injury or death. For damages up to 100,000 Special Drawing Rights (“SDRs”) 
(approximately €125,000) the air carrier cannot contest claims for compensation. Above that 
amount, the air carrier can defend itself against a claim by proving that it was not negligent or 
otherwise at fault.  
Advance payments: If a passenger is killed or injured, the air carrier must make an advance 
payment, to cover immediate economic needs, within 15 days from the identification of the 
person entitled to compensation. In the event of death, this advance payment shall not be less 
than 16,000 SDRs (approximately €19,300). 



Passenger delays: In the case of passenger delay, the air carrier is liable for damage unless it took 
all reasonable measures to avoid the damage or it was impossible to take such measures. The 
liability for passenger delay is limited to 4,150 SDRs (approximately €5,000). 
Baggage delays: In case of baggage delay, the air carrier is liable for damage unless it took all 
reasonable measures to avoid the damage or it was impossible to take such measures. The 
liability for baggage delay is limited to 1,000 SDRs (approximately €1,200) 
Destruction loss or damage to baggage: The air carrier is liable for destruction, loss or damage to 
baggage up to 1,000 SDRs (approximately €1,200). In the case of checked baggage, it is liable even 
if not at fault, unless the baggage was defective. In the case of unchecked baggage, the carrier is 
only liable only if at fault.  
Higher limits for baggage: A passenger can benefit from a higher liability limit by making a special 
declaration at check-in and by paying a supplementary fee.  
Complaints on baggage: If the baggage is damaged, delayed, lost or destroyed, the passenger 
must write and complain to the air carrier as soon as possible. In the case of damage to the 
checked baggage, the passenger must write and complain within seven days, and in the case of 
delay within 21 days, in both cases from the date on which the baggage was placed disposal.  
Liability of contracting and actual carriers: If the air carrier actually performing the flight is not the 
same as the actual carrier, the passenger has the right to address a complaint or to make a claim 
for damages against either. If the name or code of an air carrier is indicated that air carrier is the 
contracting air carrier.  
Time Limit for action: Any action in cOurt to claim damages must be brought within two years 
from the date of arrival of the aircraft, or from the date on which the aircraft ought to have 
arrived. 
Basis for the information: The basis for the rules described above is the Montreal Convention of 
28 May 1999, which is implemented in the Community by Regulation (EC) No. 2027/97 (as 
amended by Regulation (EC) No. 889/2002) and national legislation of the member states). A copy 
of the conditions of carriage applicable to the trip and the Convention referred to above, can be 
supplied on request. In the event of any liability on Our part for injury, illness or death, no 
payment will be made unless the following conditions are complied with: (i) You must advise Us in 
relation to the injury or illness while You are at the resort and must also write to Us within three 
months of the completion of the trip; (ii) You must transfer any rights You have, in respect of such 
injury, illness or death against any person to Us; (iii) You must co-operate fully with Us to enable 
Us or Our insurers to enforce such rights. 

 
12. TRIP DETAILS AND CONDITIONS  

12.1 Please read the brochure carefully for those items included in the price. No allowance or 
refund can be made for accommodation, excursions, etc. that You elect not to take, or when 
museums, shops, etc are closed. Hotel facilities may vary from place to place.  
12.2 Clients must be aged between 18 – 35 inclusive. 
12.3 We must be advised of any medical conditions or physical disability requiring special 
attention before You book Your trip. If You do not advise Us at this stage, We may refuse to 
accept Your booking. We may also refuse You if We feel that the trip chosen is not suitable 
without a suitably qualified companion. We will try to help You with Your requirements but 
cannot guarantee to do so, either on Our own or Our suppliers’ (such as hotels, restaurants and 
excursions) behalf. Many of Our trips involve getting on and off coaches, walking tours and other 
physical activities. Some trips may not be suitable for You if You rely on a wheelchair or have 
certain other disabilities. Should Your disability require You to have special assistance, it is a 
condition of accepting Your booking that You provide Us evidence, satisfactory to Us, that an 
able-bodied person will accompany You and is able to provide any special needs or services that 
You may require. We will not be responsible for the failure of this person to provide these 
services.  



12.4 You are responsible for all travel arrangements and costs to/ from the point of 
commencement/conclusion of the trip.  
12.5 There may be times when We may have to make a decision in Your best interests or the best 
interests of the group. You agree to comply with Our decisions and the laws of the country in 
which You are travelling. If You do not so comply or if, in Our opinion, Your conduct is not 
compatible with the general enjoyment and Well - being of other persons on the trip or smooth 
operation of the trip itself, We reserve the right to refuse to let You continue with the trip. We do 
not tolerate the possession or carriage of illegal or restricted substances (drugs). Furthermore, 
You agree that Your fellow travellers and any Capture Travel Representative has the right to 
travel/work in a safe environment. Any threats to their safety, Well-being or inappropriate 
behaviour by You, whether verbal or physical, will be taken extremely seriously and may result in 
the immediate termination of Your trip. In either event, You will be responsible for Your own 
repatriation and related costs and have no claims against Us. You are responsible for any costs 
incurred as a result of damage or excess cleaning fees related to Your accommodation. You are 
advised to immediately report any pre-existing damage in Your room to hotel staff and/or a 
Capture Travel Trip Manager as soon as it is discovered.  
12.6 Where the passenger occupies a motor coach seat fitted with a safety belt, neither the 
operator or service providers, agents or co-operating organisations shall be liable for any illness, 
injury or death or any loss or damages or claims whatsoever arising from any accident or incident, 
if the safety belt is not being worn at the time of the accident or incident.  
12.7.1 It is Your responsibility to have a valid passport and all visas, permits and certificates 
required for Your selected trip before Your departure to comply with all applicable laws. We are 
not responsible for any costs incurred as a result of failing to obtain necessary visas. If You lose 
Your passport before the time of the trip We must be updated immediately with the new 
photocopy of Your passport. Any costs whatsoever regarding obtaining, replacing or changing 
visas whilst on trip (including accommodation, flights and transfers incurred due to associated 
delays) are at Your own expense.  
12.7.2 For those who have replaced their passport between the initial meeting and departure 
date may be required to pay an additional name-change charge or be refused travel.  
12.7.3.1 On the day of departure, if a member of the group is late for the airport a Capture 
Assistant will wait at the designated meeting spot up until 40 minutes before the flight departs. If 
the absent person has not arrived at this point they forfeit the trip as the Capture Assistant will 
have Your boarding pass and You will not be allowed to enter through security without it.  
12.7.3.2 In the case where a Capture Assistant is not available or present the leader of the private 
group (president or teacher) must remain behind for 40 mins or however long they see fit before 
entering security.  
12.7.4 As clearly stated at Meetings One and Two, the Price does not include any check-in luggage 
allowance and You may only bring carry-on luggage. If You intend to check-in luggage You must 
let Us know at least a month prior to the departure date and any additional fees must be paid by 
You beforehand. 
12.7.5 If, on the day of travel, Your luggage exceeds the amount stated or Your bag does not fit in 
the carry on Weight You will be liable to pay any fees levied by the carrier. 
12.8 You agree that Our Capture Travel Trip Managers or Representatives may take photographs 
and films of You while You are on trip and that these may be used in Our Group brochures and/or 
advertising or publicity material without obtaining any further consent or payment in respect of 
such photographs and/or films.  
12.9 Should You have a complaint in respect of the trip, You should inform the Capture Travel Trip 
Manager or Capture Travel Representative during the course of the trip and if the matter cannot 
be resolved after the Manager’s/Representative’s best endeavours to do so during the trip, Your 
complaint should be made in writing to Us as soon as is reasonably possible after the trip but 
within 28 days thereof so that Your complaint can be investigated. Any claims made after the 28- 



day period will not be considered by Us. If You choose to write to Us via the Internet, please 
provide Your home address so that We are able to reply to You in writing. 
12.10.1 This contract and all matters arising in respect hereof shall be subject to Irish Law and 
each of the parties hereby submits to the exclusive jurisdiction of the COurts of Ireland in regard 
to any matter arising from or touching upon this contract, unless We agree otherwise in writing. 
12.10.2 If any provision of this contract is held invalid or unenforceable by any court of 
competent jurisdiction, that provision shall be deemed to be re-written to give effect to the same 
purpose within the permitted limits of the law. The validity and enforceability of the other 
provisions shall not be affected.  
 

13. Illness or absenteeism 

You are strongly recommended to take out travel insurance for Your trip. In the event of a 

withdrawal from a trip after the commencement as a result of illness, You must obtain a medical 

certificate in support of any insurance claim. No refunds will be made for any absence from the 

trip.  

14. What ’s not included in the trip price 

Laundry, phone calls, beverages, meals, tips to Trip Managers, representatives, drivers and local 

guides, items of a personal nature, excess baggage, Free Time options.  

15. WEATHER CONDITIONS 

Under no circumstances can We be held responsible for snow or Weather conditions, nor can any 

trip be cancelled or amended by You at any time on the basis of snow or Weather conditions.  

16. BROCHURE CONTENT 

16.1 Please note that no airline or carrier depicted or recommended in Our brochure or by virtue 

of their endorsement of Our brochure are representing themselves either as contracting with You 

or as having any other legal relationship with You.  

16.2 Every effort is made to ensure brochure accuracy at the time of going to print, however We 

be held responsible for printing or typographical errors, or errors arising from unforeseen 

circumstances.  

  



 

B For Trips Not Organized Through Society/Language Schools 

 

For people hoping to attend a European Trip with Capture Travel independent of any university or 

educational school groups but that are in attendance of an educational institution in Ireland or 

between the ages of 18-28. 

1. THE CONTRACT:  

1.1 PARTIES TO THE CONTRACT: In this agreement, We/Us means Katie Doyle trading as Capture 

Travel, having its registered office at 8 Cypress Garth, Templeogue, Dublin 6W, licenced by the 

Commission for Aviation Regulation to conduct business as a travel agent, licence number T.A. 

0786 the organiser of Your package.  You, means the person entering into this contract. 

1.2 FORMATION OF CONTRACT: These booking conditions and the contents of Our brochure and/ 

or Website together with any airline or sailing tickets issued contain the total of the conditions 

applicable to YOur trip. No contract shall arise until We have (i) received a deposit or full payment 

for the trip; and (ii) have issued written confirmation of its acceptance to You. By asking Us  to 

process Your booking, You are accepting these terms and conditions contained herein.  You must 

be 18 years old and possess the legal capacity and authority to book trips with Us. 

1.3 CONTRACT: These booking conditions and the contents of Our brochure and/ or Website 

together with any airline or sailing tickets issued contain the total of the conditions applicable to 

Your trip.  No representation, term, warranty or condition can be expressed or implied by 

reference to any other writing, advertisement or conversation. At any time and at Our complete 

discretion We may nominate to You in writing any other business or person to have the benefit of 

some or all of those provisions of this contract, which We may then specify, as if You had agreed 

the provisions concerned directly with that company or person in the first place as Well as 

agreeing them with Us. We may at Our complete discretion assign all or any rights and liabilities 

arising under or by virtue of this or any other contract with You. 

1.4 SUBSTITUTION/TRANSFER: If You are prevented from proceeding You may transfer the 

booking to a person who satisfies all the conditions required to be satisfied by a person who takes 

the trip provided You give a reasonable notice to Us and pay Our standard substitution/ transfer 

fee of €100  per person. It should be noted that on a transfer both the person who transfers and 

the transferee become jointly and severally responsible for the full cost of the trip. You should be 

aware that some suppliers, such as carriers, impose cancellation fees and apply restrictions which 

are not within Our control and for which We shall not be held liable. We will notify You of these 

as may be appropriate.  

2. YOUR RESERVATION 

On receipt of Your deposit, subject to availability and at Our discretion, We will reserve Your 

selected trip including but not limited to airline, accommodation and transport. A contract is only 

made between You and Us upon Your booking being confirmed and accepted by Us and Our 

communication thereof to You.  

 



3. PRICE VARIATION:  

All prices quoted are stated in Euro and are based on tariffs and exchange rates current and 

appropriate as of the 30th May, 2017. If any of these vary the cost of the trip may increase or 

decrease accordingly. Any such increase/decrease must be paid by or refunded to the Consumer. 

During the period of twenty days prior to departure date, the price specified in the contract shall 

not be increased by Us. The circumstances in which the price may be varied shall only be to allow 

for changes in: (a) transport cost, including the cost of fuel (b) dues, taxes or fees chargeable for 

services such as landing taxes or (c) embarkation or disembarkation fees at ports and airports. If a 

booking is made and confirmed at a price which is erroneous We may correct Our error by 

notifying You.  

4. IF WE CANCEL OR CHANGE YOUR TRIP:  

4.1 We reserve the right to change or cancel Your booking in accordance with operating 

requirements or circumstances beyond its control. For a coach trip to operate successfully a 

minimum number of clients is required. Should the numbers on Your trip fail to reach this 

minimum We reserve the right to cancel Your trip giving a minimum of 6 Weeks’ notice. 

4.2 Should change or cancellation prove necessary We will give You reasonable notice thereof, in 

the circumstances, and where available, offer You a comparable or better alternative. 

4.3 If an alternative is not available or acceptable You will be entitled to either a full refund of 

monies paid by You to Us or transfer to another Capture Travel tour without payment of any 

transfer fee.  

4.4 If the change or cancellation is due to force majeure (i.e. circumstances like political unrest, 

war or threat of war, riots, civil strife, closure of airports or ports, industrial disputes, terrorist 

activity, natural and nuclear disasters, fire, epidemic or health risk, Acts of God, adverse Weather 

conditions or other similar events beyond Our control) We will give a full refund of any monies 

paid to us  

5. ALTERATIONS AND CANCELLATIONS BY US  

(a) Without prejudice to Your statutory rights, We reserve the right to alter, change, curtail or 

cancel a trip. 

(b) If as consequence of “force majeure” (as defined in subparagraph (f) of this clause), We are 

obliged to curtail, alter, extend or cancel a trip, You shall not be at liberty to maintain a claim for 

compensation or otherwise for any loss arising as a consequence of the said curtailment, 

alteration, extension or cancellation of the trip.  

(c)(i) If prior to the departure date there is a cancellation, alteration, change or curtailment 

relating to a trip, which results in more than 18 hours change in the time of departure or return, 

or in a change of resort, or in the type of accommodation offered, or some other change which 

fundamentally alters the trip. You shall be entitled to withdraw from the contract without penalty 

or to accept the alteration to the contract. (ii) You shall inform Us of Your decision to accept the 

alteration to the contact or to withdraw from the contract in writing within 7 days from the date 

upon which You Were notified of a circumstance failing within Clause 5(c)(i) above. Where the 

Consumer confirms acceptance of the alteration to the contract betWeen Us shall thereby be 

amended to include such alteration. (iii) Where  You withdraw from the contract pursuant to 

Clause 5(c)(i) or where We, for any reason other than Your fault,  cancel the trip prior to 



departure You are entitled (a) to take a replacement trip or equivalent or superior quality if  We 

are able to offer such a replacement, as may be offered by Us: or (b) to take a trip of loqer quality 

if the We are able to offer such a replacement and to recover from Us, the difference in price 

between that of the trip purchased and the replacement trip as may be offered by Us: or (c) to 

have repaid as soon as possible all the monies paid under the contract. 

(iv) In the event that the offer of an alternative trip is not accepted by You, in writing, within such 

time as shall be determined by Us from the date of the offer of the alternative trip We shall 

assume that You have declined such offer and You shall only be entitled to return of payments 

made. 

(e) Further, where We cancel, alter, change or curtail the trip as contemplated in clause 5(c)(i) 

You shall be entitled to receive compensation in accordance with the scale set out in this sub-

paragraph. No compensation shall be payable where the alteration is for the reasons referred to 

in clause 5(c)  or where You accept the alteration as provided for in clause 5(d) In the event that 

the offer of an alternative trip is not accepted by You, in writing, within such time as shall be 

determined by Us from the date of the offer of the alternative trip We shall assume that You have 

declined such offer and You shall only be entitled to return of payments made.  

DEPARETURE DATE   COMPENSATION PER PERSON 

Over 56 days    €0 

56-29 days    €25 

28-15 days     €40 

14 days     €50 

(f) In this booking form, the term, “force majeure” means unusual or unforeseeable 

circumstances beyond Our control or the suppliers of services, the consequences of which could 

not have been avoided even if all due care had been exercised or an event which We or the 

supplier of services even with all due care could not foresee or forestall, including Acts of God, 

natural disasters, adverse Weather conditions, fire or other destruction of any vessel, craft or 

vehicle to be used in connection with a trip, riots, acts or war, civil commotion, exercise of 

legislative, municipal, military or other authority, strikes, industrial action, requisition of 

equipment, mechanical breakdown, shortage of fuel, insolvency or default of any carrier or 

service supplier connected with a trip, fraud perpetrated against Us or any other reason beyond 

Our control. 

6. LIMITATION OF LIABILITY  

We shall not be liable for any damage caused to You by the failure to perform the contract or the 

improper performance of the contract where the failure or improper performance is due neither 

to any fault on Our part or of the supplier of services because: (a) the failure which occurs in the 

performance of the contract is attributable to You (b) such failures are attributable to a third 

party unconnected with the provision of the services contracted for, and are unforeseeable or 

unavoidable: or- (c) such failures are due to (i) unusual and unforeseeable circumstances beyond 

Our control or the supplier of the services, even with all due care could not foresee or forestall.  

In the case of damage other than death or personal injury or damage caused by defamation or by 

Our wilful misconduct or gross negligence the amount of compensation which will be paid to You 



will be limited to, in the case of an adult an amount equal double the inclusive price of the trip to 

the adult concerned and in the case of a minor an amount equal to the inclusive price of the trip 

to the minor concerned. Our liability will not exceed any limitation applicable under any 

international convention governing or relating to the provision of the service complained of in the 

place of where they are performed or due to be performed, even if that convention has not been 

ratified or applied in the Republic of Ireland.  

For international transport by air the provisions of the Warsaw Convention 1929 (including as 

amended by the Hague Protocol of 1995 and by any of the additional Montreal Protocol of 1975) 

or the Montreal Convention 1999 relating to the carriage of passengers and their luggage by air 

may apply, throughout the flight and during boarding and disembarkation. For international 

transport by water the provisions of the Athens Convention relating to the Carriage of Passengers 

and their luggage by sea, 1974 (and any amendment thereto) may apply. In respect of rail travel, 

the Berne Convention 1961, in respect of carriage by road, the Geneva Convention 1973; and, in 

respect of hotels, the Paris Convention 1962 may apply.  

For the avoidance of doubt, this means that We are regarded as having all benefits of any 

limitations of liability contained in any of these conventions or any other international 

conventions applicable to Your trip. This information notice summarises the liability rules applied 

by Community air carriers as required by Community legislation and the Montreal Convention.  

Compensation in the case of death or injury: There are no financial limits to the liability for 

passenger injury or death. For damages up to 100,000 Special Drawing Rights (“SDRs”) 

(approximately €125,000) the air carrier cannot contest claims for compensation. Above that 

amount, the air carrier can defend itself against a claim by proving that it was not negligent or 

otherwise at fault.  

Advance payments: If a passenger is killed or injured, the air carrier must make an advance 

payment, to cover immediate economic needs, within 15 days from the identification of the 

person entitled to compensation. In the event of death, this advance payment shall not be less 

than 16,000 SDRs (approximately €19,300). 

Passenger delays: In the case of passenger delay, the air carrier is liable for damage unless it took 

all reasonable measures to avoid the damage or it was impossible to take such measures. The 

liability for passenger delay is limited to 4,150 SDRs (approximately €5,000).  

Baggage delays: In case of baggage delay, the air carrier is liable for damage unless it took all 

reasonable measures to avoid the damage or it was impossible to take such measures. The 

liability for baggage delay is limited to 1,000 SDRs (approximately €1,200). 

Destruction loss or damage to baggage: The air carrier is liable for destruction, loss or damage to 

baggage up to 1,000 SDRs (approximately €1,200). In the case of checked baggage, it is liable even 

if not at fault, unless the baggage was defective. In the case of unchecked baggage, the carrier is 

only liable only if at fault.  

Higher limits for baggage: A passenger can benefit from a higher liability limit by making a special 

declaration at check-in and by paying a supplementary fee.  

Complaints on baggage: If the baggage is damaged, delayed, lost or destroyed, the passenger 

must write and complain to the air carrier as soon as possible. In the case of damage to the 

checked baggage, the passenger must write and complain within seven days, and in the case of 

delay within 21 days, in both cases from the date on which the baggage was placed disposal.  



Liability of contracting and actual carriers: If the air carrier actually performing the flight is not the 

same as the actual carrier, the passenger has the right to address a complaint or to make a claim 

for damages against either. If the name or code of an air carrier is indicated that air carrier is the 

contracting air carrier.  

Time Limit for action: Any action in cOurt to claim damages must be brought within two years 

from the date of arrival of the aircraft, or from the date on which the aircraft ought to have 

arrived. 

Basis for the information: The basis for the rules described above is the Montreal Convention of 

28 May 1999, which is implemented in the Community by Regulation (EC) No. 2027/97 (as 

amended by Regulation (EC) No. 889/2002) and national legislation of the member states). A copy 

of the conditions of carriage applicable to the trip and the Convention referred to above, can be 

supplied on request. In the event of any liability on Our part for injury, illness or death, no 

payment will be made unless the following conditions are complied with: (i) Your must advise Us 

in relation to the injury or illness while You Consumer are at the resort and must also write to Us 

within three months of the completion of the trip; (ii) You must transfer any rights that You have, 

in respect of such injury, illness or death against any person to Us; (iii) You must co-operate fully 

with Us to enable Us or Our insurers to enforce such rights. 

 

YOUR RESPONSIBILITIES 
 

1. BOOKING YOUR TRIP:  

In order to reserve Your place on a Capture trip, a deposit of 50% per person per trip, or the full 

amount payable if booking is made within 45 days of departure, must be submitted to Us by You 

in respect of Your trip. At this time, You are also responsible to provide Passport details in the 

form of a photograph or photocopy by this date. The deposit is only accepted as a first instalment 

of the trip price by Us, once the booking has been confirmed by Us.  

 2. PAYING THE BALANCE:  

2.1 The balance of the trip price must be paid no later than 45 days before the departure date 

which shall be the due date stated on the confirmation issued to You by Us. 

 2.2 If payment isn’t made by the due date, We may assume that You have cancelled and 

cancellation charges in accordance with clause 3 below will be levied by Us. 

2.3 Tickets and other documents will not be released until full payment has been received by Us.  

2.4 In the case of Late Bookings (i.e. made within 45 days of the date of departure), the full cost 

of the trip will be payable immediately on booking and We reserve the right to provide all travel 

documents at the trip departure point. 

2.5 We reserve the right to cancel You booking and apply cancellation charges should payments 

not be received within the above specified periods.  

3. IF YOU CANCEL:  



3.1 Upon cancellation You will be liable to pay a fee to cover the estimate of cost and expenses 

incurred by Us in the terms of the schedule set out hereunder. This is expressed as a percentage 

of the trip price and is calculated as follows:  

PERIOD OF NOTICE   CANCELLATION FEE 

180 - 42 days    50% of trip price 

42- 21 days    75% of trip price 

21 days - day of departure  100% of trip price 

Where the percentage cancellation fee is less than the trip deposit, the cancellation fee will equal 

loss of deposit.  

4. IF YOU CHANGE YOUR BOOKING: 

4.1 If after Your booking has been confirmed, You wish to change to an alternate departure date 

of any available trip, You may do so subject to availability. 

4.2 A change of booking within 45 days of original trip departure will be treated as a cancellation 

and normal cancellation fees will apply (as detailed in clause 3). 

5. TRIP DETAILS AND CONDITIONS:  

5.1 Please read the brochure carefully for those items included in the price. No allowance or 

refund can be made for accommodation, excursions, etc. that You elect not to take, or when 

museums, shops, etc are closed. Hotel facilities may vary from place to place. 

5.2 We must be advised of any medical conditions or physical disability requiring special attention 

before You book Your trip. If You do not advise Us at this stage, We may refuse to accept Your 

booking. We may also refuse You if We feel that the trip chosen is not suitable without a suitably 

qualified companion. We will try to help You with Your requirements but cannot guarantee to do 

so, either on Our own or the suppliers’ (such as hotels, restaurants and excursions) behalf. Many 

of Our trips involve getting on and off coaches, walking tours and other physical activities. Some 

trips may not be suitable for You if You rely on a wheelchair or have certain other disabilities. 

Should Your disability require You to have special assistance, it is a condition of Our acceptance of 

Your booking that You provide evidence satisfactory to Us that an able-bodied person will 

accompany You and is able to provide any special needs or services that You may require. We will 

not be responsible for the failure of this person to provide these services. 

5.3 You are responsible for all travel arrangements and costs to/ from the point of 

commencement/conclusion of the trip. 

5.4 There may be times when the Capture Travel Representative has to make a decision in Your 

best interests or the best interests of their group. You agree to comply with the decisions of the 

appointed Capture Travel Representative and the laws of the country in which You are travelling. 

If You do not so comply or if, in the Capture Travel Representative’s opinion, You are not 

compatible with the general enjoyment and Well-being of other members on the trip or smooth 

operation of the trip itself, We reserve the right to refuse to let You continue with the trip. We do 

not tolerate the possession or carriage of illegal or restricted substances (drugs). Furthermore, 

You agree that Your fellow travellers and any Capture Travel Representative has the right to 

travel/work in a safe environment. Any threats to their safety, Well- being or inappropriate 

behaviour by You, whether verbal or physical, will be taken extremely seriously and may result in 



the immediate termination of Your trip. In either event, You will be responsible for Your own 

repatriation and related costs and have no claims against Us.  

5.5 You are responsible for any costs incurred as a result of damage or excess cleaning fees 

related to Your accommodation. You are advised to immediately report any pre-existing damage 

in Your room to hotel staff and/or a Capture Travel Trip Manager as soon as it is discovered. 

 5.6 Where the passenger occupies a motor-coach seat fitted with a safety belt, neither We or 

service providers, agents or co-operating organisations shall be liable for any illness, injury or 

death or any loss or damages or claims whatsoever arising from any accident or incident, if the 

safety belt is not being worn at the time of the accident or incident.  

5.7 It is Your responsibility to have a valid passport and all visas, permits and certificates required 

for Your selected trip before Your departure to comply with all applicable laws. We are not 

responsible for any costs incurred as a result of failing to obtain necessary visas. Any costs 

whatsoever regarding obtaining, replacing or changing visas whilst on trip (including 

accommodation, flights and transfers incurred due to associated delays) are at Your own expense.  

5.8 For those who have replaced their passport between the initial meeting and departure date 

may be required to pay an additional name-change charge or be refused travel.  

5.9 On the day of departure, if You are late for the airport a Capture Assistant will wait at the 

meeting spot up until 40 minutes before the flight departs. If You have not arrived at this point 

You will forfeit the trip as the Capture Assistant will have Your boarding pass and You will not be 

allowed to enter through security without it. 

 5.10 The Price does not include any check-in luggage allowance and You may only bring carry-on 

luggage. If You intend to check-in luggage You must let Us know at least a month prior to the 

flight and any additional fees must be paid by You beforehand. 

5.11 If, on the day of travel, Your luggage exceeds the amount stated or Your bag does not fit in 

the carry-on Weight You will be liable to pay any fees levied by the carrier.  

5.8 You agree that Our Capture Travel Trip Managers or Representatives may take photographs 

and films of You while You are on trip and that these may be used in Our Group brochures and/or 

advertising or publicity material without obtaining any further consent or payment in respect of 

such photographs and/or films.  

5.9 Should You have a complaint in respect of the trip, You should inform the Capture Travel Trip 

Manager or Capture Travel Representative during the course of the trip and if the matter cannot 

be resolved after the Representative’s best endeavours to do so during the trip, Your complaint 

should be made in writing to Us as soon as is reasonably possible after the trip but within 28 days 

thereof so that Your complaint can be investigated. Any claims made after the 28-day period will 

not be considered by Us. If You choose to write to Us via the Internet, please provide Your home 

address so that We are able to reply to You in writing.  

5.10.1 This contract and all matters arising in respect hereof shall be subject to Irish Law, and 

each of the parties hereby submits to the exclusive jurisdiction of the COurts of Ireland in regard 

to any matter arising from or touching upon this contract, unless We agree otherwise in writing.  

5.10.2 If any provision of this contract is held invalid or unenforceable by any court of competent 

jurisdiction, that provision shall be deemed to be re-written to give effect to the same purpose 



within the permitted limits of the law. The validity and enforceability of the other provisions shall 

not be affected.  

6. Illness or absenteeism: 

You are strongly recommended to take out travel insurance for Your trip. In the event of Your 

withdrawal from a trip after the commencement as a result of illness, You must obtain a medical 

certificate in support of any insurance claim. No refunds will be made for any absence from the 

trip.  

7. What ’s not included in the trip price:  

Laundry, phone calls, beverages, meals, tips to Trip Managers, representatives, drivers and local 

guides, items of a personal nature, excess baggage, Free Time options.  

8.   WEATHER CONDITIONS: 

Under no circumstances can We be held responsible for snow or Weather conditions, nor can any 

trip be cancelled or amended by You at any time on the basis of snow or Weather conditions.  

9. BROCHURE CONTENT: 

9.1 Please note that no airline or carrier depicted or recommended in Our brochure by virtue of 

their endorsement of Our brochure represent themselves either as contracting with You or as 

having any other legal relationship with You.  

9.2 Every effort is made to ensure brochure accuracy at the time of going to print, however We 

cannot be held responsible for printing or typographical errors, or errors arising from unforeseen 

circumstances.  

 

 

 

 

 

 

 


